Federal Communications Commission

FCC 02-331

Tennessee Performance Metrlc Data

_ September

- IMetric Name [SQM Number} s May oL R - L July . August’ S

Numbér . |and Disagpregation ; -'-B_ST; T°CLEC | BST - CLEC I BST T CLEC | BST | CLEC | BST | CLEC | Now:
B.1.8.2 Local Interoffice TransLllT N (%) 100.00% 100.00% 4
B.1.8.3 Loop + Port Combinations/TN (%) 05.69% G3.08% 96.45% 96.93% 97.64%
B.1.84 Combo Other/TN (%) 100.00% 94.12% 100.00% 100.00% 100.00%] 1
B.1.8.5 xDSL (ADSL, HDSL and UCLYIN 100.00% 100.00% 100.00% 100.00% 100.00%| 2.3,4.,5
B.1.8.6 ISDN Loop (UDN, UDC)/TN (%) 100.00% 100.00% 100.00% 1,2.3
B.1.8.7 Line Sharing/TN (%) 100.00% 100.00% 100.00% 100.00% 1234
B.1.8.8 2W Analog Loop Design/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00% 5
B.1.8.9 (2;; Analog Loop Non-Design/TN 100.00% 100.00% 100.00% 100.00% 100.00%

'
B.1.8.10 2W Analog Loop w/INP Design/TN (%) 100.00% 4
B.18.1] _ |2W Analog Loop w/INP Non-Design/TN (%) 100.00% 100.00% 2.4
B.1.8.12 ?;V) Analog Loop W/LNP Design/TN 100.00% 91.67% 100.00% 100.00% 100.00%| 3.4

(1
B.1.8.13 2W Analog Loop w/LLNP Non-Design/TN (%) 100.00% 75.00% 34
B.1.8.14 __|Other Design/TN (%) 98.11% 100.00% 100.00% 100.00% 100.00%
B.1.8.15___ |Other Non-Design/TN (%) 99.60% 98.75% 100.00% 99.15% 99.16%
B.18.16 _ |INP Standalone/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00% | 1.2,3.4.5
B.1.8.17 __ |LNP Standalone/TN (%) 98.92% 100.00% 100.00% 100.00% 57.14%

FOC Timeliness - Mechanized

B.19.3 Loop + Port Combinations/TN (%) 99.24% 97.21% 98.89% 98.20% 98.91%
B.1.94 Combo Other/TN (%) 25.00% 2
B.1.9.5 g?)SL (ADSL, HDSL and UCL)TN 97.83% 94.23% 98.25% 96.88% 93.55%

(7]
B.1.96 ISDN Loop (UDN, UDCY/TN (%) 100.00% 96.15% 98.77% 05.00% 97.22%
B.1.9.7 Line Sharing/TN (%) 98.57% 96.77% 100.00% 100.00% 100.00%
B.1.9.8 2W Analog Loop Design/TN (%) 98 90% 98.99% 99 44% 97.55% 96.86%
B.1.9.9 f% Analog Loop Non-Design/TN 100.00% 100.00% 100.00% 100.00% 100.00%

P Design/T
B.1.9.12 (2;2; Analog Loop w/LNP Design/TN 100.00% 100.00% 100.00% 100.00% 100.00%] 2,345
B.19.14___ |Other Design/TN (%) 9%.63% 99.48% 99.34% 98.21% 99.39%
B.19.15 _ |Other Non-Design/TN (%) 75.42% 71.70% 78.24% 87.22% 98.42%
B.1.0.17 __ |LNP Standalone/TN (%) 9551% 96.52% 98.82% 100.00% 05.81%
FOC Timeliness - Partially Mechanized - 10 hours
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Metric - |Meétric Name. [Sg Number} oMy T 7 June | July _.August - - September - |-
Number ___ |and Disaggregation. - ,B_ST T ¢iEc | BT T CLEC T BST | CLEC | BST | CLEC | BST | CLEC | Notes
B.1.12.3 Loop + Port Combmatlons/TN (%) 76.14% 89.96% 93.33% 91.23% 91.60%
B.1.12.4___ |Combo Other/IN (%) 100.00% 100.00% 100.00%| 2,3.5
B.1.12.5 2‘(';)5" (ADSL, HDSL and UCL)/TN 96.00% 100.00% 100.00% 92.86% 95.65% | 2

0
B.1.12.6 _ |ISDN Loop (UDN, UDC)/IN (%) 92.59% 81.82% 80.00% 100.00% 100.00%] 345
B.112.7 _ |Line Sharing/IN (%) 87.50% 92.31% 94.44% 91.67% 100.00%] 1
B.1.12.8__ [2W Analog Loop Design/TN (%) 95.70% 98.51% 100.00% 92.96% 100.00%
B.1.12.9 ?;f‘“a'og Loop Non-Design/TN 100.00% 100.00% 93.33% 95.65% 90.00% | 1.2

(7]
B.1.12.12 (2;"; Analog Loop w/LNP Design/TN 92.62% 95.74% 96.49% 96.43% 85.71%

(4]
B.1.12.14_ |Other Design/TN (%) 96.15% 95.38% 95.38% 93.33% 91.58%
B.1.12.15_ |Other Non-Design/IN (%) 65.56% 75.68% 71.43% 86.36% 92.37%
B.1.12.17 _ |LNP Standalone/TN (%) 90.09% 87.42% 80.02% 92.90% 90.67%

FOC Timeliness - Non-Mechanized

B.1.13.1__ |Switch Ports/TN (%) 100.00% 3
B.1.13.2 Local Interoffice Transport/TN (%) 100.00%
B.1.133 _ |Loop + Port Combinations/TN (%) 99.15% 97.08% 97.39% 05 85% 96.18%
B.1.13.4___ |Combo Other/TN (%) 100.00% 96.00% 100.00% 91.89% 100.00%] I
B.1.13.5 Z‘;))SL (ADSL, HDSL. and UCL)/TN 100.00% 100.00% 100.00% 100.00% 100.00%| 4,5

(%]
B.1.13.6 _ |ISDN Loop (UDN, UDC)/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00%| 4
B.1.13.7 _ |Line Sharing/TN (%) 100.00% 100.00% 100.00% 100.00% | 1,2,3,5
B.1.13.8___|2W Analog Loop Design/TN (%) 100.00% 93.55% 100.00% 100.00% 100.00%
B.1.13.9 gA“al"g Loop Non-Design/TN 100.00% 100.00% 100.00% 100.00% 100.00%

(v}
B.1.13.10__|2W Analog Loop w/INP Design/IN (%) 100.00% 4
B.1.13.11 2W Analog Loop w/INP Non-Design/TN (%) 100.00% 4
B.1.13.12__|2W Analog Loop w/LNP Design/TN | 96.43% 100.00% 100.00% 91.67% 100.00%] 3
B.1.13.13__|2W Analog Loop w/LNP Non-Design/TN (%) 100.00% 66.67% 34
B.1.13.14__ [Other Design/TN (%) _ 100.00% 98.82% 100.00% 100.00% 100.00%
B.1.13.15__|Other Non-Design/TN (%) 99.24% 99.58% 99.77% 99.79% 100.00%
B.1.13.16 |INP Standalone/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00%
B.1.13.17 _|LNP Standalone/IN (%) 99.60% 99.68% 100.00% 99 70% 99.53%




Federal Communications Commission FCC 02-331
Tennessee Performance Metrlc Data
Meiric: - |Mefric the'[SQI_v[ Number] i May . . June - o July @ .-} “August v | September ~ o
Number: . fand: Dlsggggggahon L : BST | CLEC --BST “CLEC BST | CLEC BST CLEC | BST | CLEC | Notes
FOC & Reject Response Completeness - Mechanized
B.1.14.3.1 I‘;‘)’p + Port Combinations/EDI/TN 98.02% 99.85% 99.95% 99.50% 99.89%
(7]
B.1.14.3.2 |Loop + Port Combinations/TAG/TN 97.73% 99.77% 99.93% 99 90% 99.80%
B.1.144.1 |Combo Othet/EDI/TN (%) 16.13%
xDSL (ADSL, HDSL and
. 98.05% 4.61% . 00. .
BLISL [0 EDrTN (8) 8.05% 94.61% 95.90% 100.00% 100.00%
xDSL (ADSL, HDSL and
14.5. 91.8 32% : 94, .
BLIAS2 [0 TAGHTN (%) 9% 71.32% 93.75% 12% 35.32%
B.1.14.6.] i;?N Loop (UDN, UDCYEDUTN 96.88% 96.55% 100.00% 100.00% 100.00%
(7]
B.1.14.6.2 :EEN Loop (UDN, UDC)TAG/TN 44.44% 100.00% 94.00% $3.33% 87.10% | 12
0
B.1.14.7.1_|Line Sharing/EDI/TN (%) 98.65% 100.00% 100.00% 100.00% 97.75%
B.1.14.7.2 [Line Sharing/TAG/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00% 1
B.1.14.8.1 ‘(2;'/) Analog Loop Design/EDI/IN 06.47% 99.55% 99.08% 99.28% 98.82%
(4
B.1.14.8.2 (2;; Analog Loop Design/TAG/TN 98.55% 97.58% 98.35% 98.31% 99.24%
i (o)
2W Analog Loop Non-
BA.1492 [ TAGIN (%) 97.73% 100.00% 100.00% 98.11% 95.00%
2W Analog Loop w/LNP
11412, 00% . . .
B.1.14.12.1 | on/EDITN (%) 100.00% 100.00% 100.00% 100.00% 100.00%| 34,5
2W Analog Loop w/LNP
B.1.14, . . 00% :

12.2 Design/TAG/TN (%) 100.00% 100.00% 100.00% 66.67% 50.00% | 1,2,3.4,5
B.1.14.14.1 |Other Design/EDVIN (%) 92 08% 96,99% 98.73% 98.96% 99 24%
B.1.14.14.2 [Other Design/TAG/TN (%) 97.30% 100.00% 100.00% 96.08% 97.30%
B.1.14.15.1 |Other Non-Design/EDI/TN (%) 97.97% 100.00% 100.00% 98.09% 100.00%
B.1.14.15.2 [Other Non-Design/TAG/TN (%) 91.06% 88.89% 91.63% 93.41% 100.00%
B.1.14.17.1 |LNP Standalone/EDI/TN (%) 91.36% 100.00% 100.00% 98.94% 99.22%
B.1.14.17.2 |LNP Standalone/TAG/TN (%) 100.00% 95.83% 98.63% 97.22% 100.00%

FOC & Reject Response Completeness - Partially Mechanized
L Port Combinati
BLISIL | c;;‘)”” + Port Combinations/EDI/TN 98.10% 99 44% 99.91% 99.79% 106.00%
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Tﬂmesse.e Per.formance Memc Data

IMetric:-Namie [SOM. Number}_ el May e ~June: coodulyeo 1 August © ol September o}
“Jand Disaggregation ST CLEC BST--:- T CLEC. 557 [ Ciec | Bst | CLic | BST. T CLEC | Notes
B.1.15.3.2 i‘;‘)’p *Por Combinatons TAGITN 99.85% 99.82% 99.89% 99.80% 99.95% ||
(]
B.1.154.1 |Combo Othe/EDVTN (%) 100.00% 100.00% | 100.00%! 235 .
B.1.155.1 |xDSL (ADSL, HDSL and 86.96% 75.00% 87.50% 100.00% 100.00% 2
xDSL (ADSL, HDSL and
1.15.5. ; 00% O67% 6. . . 2,34,
B.LISS2 1l AGITN (%) 100.00% 66.67% 66.67% 100.00% 100.00% | 1,2,3,4,5
B.1.15.6.1 ifi?N Loop (UDN, UDCYEDVIN 96.30% 100.00% 33.33% 100.00% 100.00% | 2,3,4,5
‘0 _ . -
B.1.15.6.2 ?;?N Loop (UDN, UDCYTAGITN 100.00% 100.00% 83.33% 50.00% 100.00%| 2345
{4
B.1.15.7.1_|Line Sharing/EDUTN (%) 100.00% 100.00% 100.00% 100.00% 10000%] 1
B.1.15.7.2_|Line Sharing/TAG/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00%] 1.2,3.4.5'
B.1.15.8.1 (2;; Analog Loop Design/EDI/TN 96.59% 100.00% 100.00% 100.00%
(¥
- -
B.1.15.8.2 f;‘; Analog Loop Design/TAG/TN 100.00% 100.00% 100.00% 100.00% ?
(7]
2W Analog Loop Non- -
BLISOZ [l AGITN (%) 100.00% 100.00% 100.00% 100.00% 100.00% .
2W Analog Loop w/LNP
1.15.12, 00% 0.00 00.0 100. 100.00%
B.LIS.A2Y [0 VEDVTN (%) 100.00% 100.00% 100.00% 00.00% )
2W Analog Loop w/LNP ,
1.15.12. ) 0.0 04 98. .
B.LISI22 |1 TAGITN (%) 100.00% 98.04% 95% 100.00% LK
B.1.15.14.1_|Other Design/EDVTN (%) 94.29% 100.00% 97.56% 100.00% 100.00%
B.1.15.14.2 |Other Desig/TAG/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00%
B.L.15.15.1 |Other Non-Design/EDVIN (%) 90.74% 100.00% 100.00% 100.00% 100,00%
B.1.15.15.2_{Other Non-Design/TAG/TN (%) 95.35% 96.10% 93.10% 97 94% 99.38%
B.1.15.17.1 |LNP Standalone/EDI/IN (%) 99.07% 100.00% 100.00% 100.00% 100,00%
B.1.15.17.2 |LNP Standalone/TAG/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00% T
FOC & Reject Response Completeness - Non-Mechanized
B.1.16.1 _ |Switch Ports/TN (%) 100.00% )
B.1.16.2 Local Interoffice Transport/IN (% 100.00% 100.00% 4
B.1.16.3 Loop + Port Combinations/TN (%) 92.59% 97.00% 94,24% 95.21% 97.58% !
B.1.164  |Combo Other/TN (%) 100.00% 100.00% 98.25% 94.23% 100.00%
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Metric_ . . [Metric: Name [SQM Number] Lo May o o duly e 1 - August - September - |-
Number. " Jand Di sagg sgation” " ' .BST CLEC} BST CLEC BST "I CLEC | BST CLEC BST. ] CLEC | Noies
B.1.16.5 Z‘;?i‘ (ADSL., HDSL and UCLVTN 100.00% 100.00% 95.83% £00.00% 9091% | 4
(4
B.1.16.6 ISDN Loop (UDN, UDCYTN (%) 100.00% 100.00% 100.00% 100.00% 100.00% 4
B.1.16.7 Line Sharing/TN (%) 90.00% 100.00% 100.00% 100.00% 100.00%1{ 2,34,5
B.1.168 _ |2W Analog Loop Design/TN (%) 98.04% 100.00% 96.36% 100.00% 88.80%
B.1.16.9 ?:’Z‘“““’g Loop Non-Design/TN 84.29% 94.87% 100.00% 89.80% 97.50%
(4]

B.1.16.10 2W Analog Loop w/INP Design/TN (%) 100.00% 0.00% 4,5
B.1.16.11 2W Analog Loop w/INP Non-Design/TN (%) 100.00% 66.67% 2,4
B.11612  |°V Analog Loop w/LNP Design/IN 92.86% 90.91% 100.00% 95.45% 93.55%

(%)
B.1.16.13 2W Analog Loop w/LNP Non-Design/TN (%) 100.00% 100.00% 3.4
B.1.16.14 Other Design/TN (%) 97.16% 98.51% 97.14% 100.00% 95.89%
B.1.16.15 Other Non-Design/TN (%) 97.20% 99,19% 98.94% 98.44% 97.89%
B.1.16.16 INP Standalone/TN (%) 93.33% 90.48% 94.44% 78.38% 88.89%
B.1.16.17 NP Standalone/TN (%) 94.78% 98.51% 99.26% 08.61% 098.02%
Unbundled Network Elements - Provisioning

Order Completion Interval

Local Interoffice Transport/<10

..... A 18.13 . . . .

B.21.21.1 circuits/Dispatch/TN (days) 8.] 11.00 17.01 23.98 21.31 45.60 1

Loop + Port Combinations/<10
B.2.13.1.1 circuits/Dispatch/TN (days) 475 2.96 5.57 3.09 572 314 6.01 2.87 5.92 2.98

Loop + Port Combinations/<10
B.2.1.3.1.2 circuits/Non-Dispatch/TN (days) 0.90 _ 0.64 0.89 0.67 091 0.70 0.91 0.94 [.10 0.83

Loop + Port Combinations/<10
B.2.1.3.1.3  fcircuits/Switch Based Orders/TN 0.33 0.33 0.33 0.33 0.33 0.33 0.33 0.33 0.33 0.33

(days)

Loop + Port Combinations/<10
B.2.1.3.1. . , . . . . . . .

2.1.3.14 circuits/Dispatch In/TN (days) 1.49 1.25 1.46 1.29 1.51 1.33 1.50 1.49 1.80 1.43

Loop + Port Combinations/>=10

B.2.1.3.2.1 circuits/Dispatch/TN (days) 11.74 330 21.18 2.67 9.77 0.33 13.56 4.50 12.66 3.00 1,2,34,5
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Metric. . - Metnc Name [SOM Number} ...... . May L dune: July L August | -September --f = -
Naiitiber-- .- |and Dmauon AT CTRST £.:CLBC -'j BST- -.CLEC i BST CLEC.| BST | CLEC | BST. {.CLEC ] Notes
Loop + Port Combmauonsb_lo
..... ) . 6.44 6.08 01 . .
B.21322 circuits/Non-Dispatch/TN (days) 4.49 3.00 ! 4.00 713 1.4
Loop + Port Combinations/>=10
..... C . K .00 10. 7.76 84 . .
B.2.13.24 circuits/Dispatch In/TN (days) 347 30 03 R 4.00 9.62 L4
Combo Other/<10
B.2.14.1.t circuits/Dispatch/TN (days) 59 11.30 7.06 £1.89 7.24 11.67 7.29 11.38 7.40 12.14
B.2.1.63.1 gfi;smkﬁ circuits/Dispateh/TN | 13 95 | 1070 | 1465 | 1006 | 1501 | 1077 | 1356 | 1137 | 1472 | 9.68
B.2.1.6.4.1 |UNE ISDN/6-13 circuits/Dispatch/TN (days) 25.00 11.00
B.2.1.7.3.1 %;:Sha“"gk‘s circuits/Dispatc/ TN o0 1 400 | 286 | 280 | 287 | 220 | 270 | 300 | 267 [ 200 [12345
Line Sharing/<6 circuits/Non-
..... \ .66 . . ) . . . . . .
B.21.73.2 Dispatch/TN (days) 3 398 2.49 3.70 2.45 3.77 2.32 224 242 1.73
2W Analog Loop Design/<10
B.2.1.8.1.1 circuits/Dispatch/TN (days) 4.75 4.60 5.57 475 572 5.04 6.01 5.48 592 513
2ZW Analog Loop Design/>=10
..... . . 14 . . . ;
B.2.1.8.2.1 circuits/Dispatch/TN (days) 11.7 21.18 9.77 13.56 12.66
2W Analog Loop Non-Design/<10
..... .. . . .50 . 4, . . . . )
B.2.1.9.1.1 circuits/Dispatch/TN (days) 471 4.5 5.46 08 5.69 3.74 6.0l 3.59 591 3.71 1
2W Analog Loop Non-Design/<10
B.2.19.1.4 citcuits/Dispatch In/TN (days) 1.48 1.46 1.50 1.49 4.00 1.79 4
2W Analog Loop Non-Design/>=10
B.2.1.9.2.1 circuits/Dispatch/TN (days) 10.76 19.63 9.06 11.45 10.75
B.2.1.11.1.4 {2W Analog Loop w/INP Non- 1.48 1.46 1.50 1.49 1.79
B.2.1.12.1.1 |2W Analog Loop w/LNP Design/<10 4.75 5.59 5.57 5.00 5.72 5.80 6.01 5.00 5.92 4.71
. |2W Analog Loop w/LNP
B.2.1.12.2.1 |Design/>=10 circuits/Dispatch/TN 11.74 21.18 9.77 13.56 12.66
{days)
2W Analog Loop w/LNP Non-
B.2.1.13.1.1 |Design/<10 circuits/Dispatch/TN 471 5.46 5.69 6.01 5.91 4.00 5
(days)
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Tennessee Performance Metrlc Data

Metric—~ .. [Metric Naime [SQM Number} S --:;Mayj' ST N June _ July T August September | -

Nuoinber . - - Jand Disaggregation L . BST.. 'CLEC. BS’I-‘ _ CLEC : BST “]-CLEC ] BST CLEC |- -BST '} CLEC: | ‘Notes.
2W Analog Loop waNP Non-

B.2.1.13.1.4 |Design/<i0 circuits/Dispatch In/TN 1.48 1.46 1.50 4.00 1.49 1.79 3
(days)
2W Analog Loop w/LNP Non-

B.2.1.13.2.1 |Design/>=10 circuits/Dispatch/TN 10.76 19.63 9.06 11.45 10.75
(days)
2W Analog Loop w/LNP Non-

B.2.1.13.2.4 {Design/>=10 circuits/Dispatch In/TN 1.00 2.50
(days)
Other Design/<10

1141, . . 21.07 1.88 . . .

B.2.1.14.1.1 circuits/Dispatch/TN (days) 0 2 22.32 23.50 26.79

Other Non-Design/<10
d1.15.1, o , 4, 0 5. . . .

B.2.1.15.1.1 circuits/Dispatch/TN (days) 75 6.00 57 572 6.01 5.92 1
Other Non-Design/< 10 circuits/Non-

B.2.1.15.1.2 Dispatch/TN (days) 0.90 .89 0.91 0.91 1.10
INP {Standalone)/< 10 circuits/Non-

B.2.1.16.1.2 Dispatch/TN (days) 0.89 0.89 091 0.91 1.11 1.09 4
LNP (Standalone)/<10

B.2.1.17.1.1 circuits/Dispatch/TN (days) 71 5.46 5.69 1.00 6.01 0.33 591 34
LNP (Standalone)/<10 circuits/Non-

B.2.1.17.1.2 Dispatch/TN (days) 0.89 0.51 0.89 0.49 0.91 0.52 091 0.50 1.09 0.46
LNP (Standalone)>=10 circuits/Non-

B2.1.17.22 Dispatch/TN (days) 73 0.33 0.67 0.33 0.56 1.42 0.33 0.33 1,2,3,4

B.2.1.18.1.1 |Digital Loop < DS1/<10 6.92 7.20 6.50 7.23 5.71 6.97 5.44 7.27 4,94 5.6}
Digital Loop »>=DS1/<10

B.2.1.19.1.1 circuits/Dispatch/TN (days) 19.05 6.10 18.83 6.47 17.35 6.60 19.39 6.37 22.21 6.40
Order Completion Interval within X days

B.2.2.1 xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/TN (days) 4.50 5
xDSL (ADSL, HDSL and UCL) Loop

B.2.2.2 w/o Conditioning/<6 4.41 4.74 4.52 531 4.68
circuits/Dispatch/TN (days)
% Jeopardies - Mechanized

B.2.5.3 Loop + Port Combinations/TN (%) 042% | 0.24% | 043% | 0.22% | 039% | 0.09% | 049% | 0.11% § 041% | 0.14%

B.254 Combo Other/TN (%) 7.27% 9.49% | 100.00%| 7.76% |100.00%] 9.13% 8.12% |100.00%{ 23,5
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Tennessee Performance Metric Data

Meiric. - [Metric Name [SOM. Number] cL. May o CJune b Sy " August - " September. .} ..
Numbér- - Jand Disaﬁgmgauon S BST CLE.C - BST- ~CLEC. | . BST { CLEC BST CLEC BST 'CLEC | Noles
B.2.5.5 "q? ;SL (ADSL, HDSL. and UCWT N 6.52% 461% | 411% | 3.80% | 0.00% | 3.13% | 0.00% | 2.88% | 2.02%

0
B.2.5.6 UNE ISDN/TN (%) T97% | 20.45% | 6.36% | 4.55% | 7.04% | 1951% | 5.52% | 16.13% | 8.53% | 26.09%
B.2.57 Line Sharing/TN (%) 6.51% | 0.00% | 4.61% 3.80% 3.13% | 0.00% | 2.88% 1.4
B.25.38 W Analog Loop Design/TN (%) 0.42% | 8.48% | 043% | 7.50% | 0.39% | 5.79% | 0.49% | 9.82% | 0.41% | 8.65%
B.2.5.9 (2;?; Analog Loop Non-DesignIN 1 00 | 9 140, | 076% | 13.89% | 0.71% | 8.16% | 090% | 8.16% | 0.72% | 11.76%

()
B.2.5.10 f;’v) Analog Loop w/INF Desigh/TN 1, 44 0.43% 0.39% 0.49% 0.41%

0
B.25.12 (2;; Analog Loop wiLNP Design/TN |, o0 | 0009 | 0.43% | 361% | 039% | 244% | 049% | 1.18% | 0.41% | 7.81%

(]

2W Analog Loop w/LLNP Non-
25, : 0. . 7 : .
B2513  [o TN (%) 77% 0.76% 0.71% 0.90% 0.72%
B2.5.14___|Other Design/TN (%) 2061% 29.07% 21.95% 23.28% 23.73%
B.2.5.15__ |Other Non-Design/TN (%) 0.42% 0.43% 0.39% 0.49% 041%
B.25.16 _ |INP (Standalone)/TN (%) 0.42% 0.41% 0.39% 0.49% 0.40%
B.2.5.17 __ |LNP (StandaloneV/TN (%) 0.42% | 0.00% | 0.41% | 0.00% | 0.39% | 0.00% | 0.49% | 0.00% | 0.40% | 0.00%
B.25.18 _ |Digital Loop < DSI/IN (%) 785% | 20.45% | 7.13% | 4.55% | 4.77% | 10.39% | 4.53% § 5.62% | 4.42% | 7.21%
B.25.19 __ |Digital Loop >= DSI/IN (%) 30.70% | 10.27% | 29.62% | 71.43% | 21.81% | 64.79% | 29.17% | 72.78% | 23.96% | 81.37%
% Jeopardies - Non-Mechanized

B.2.6.2 Local Interoffice Transport/TN (%) 0.00%
B.2.6.3 Loop + Port Combinations/TN (%) 1.51% 0.31% 2.09% 2.75% 1.51%
B.2.6.4 Combo Other/TN (%) 72.09% 45.16% 50.00% 43 33% 60.53%
B.2.6.5 ft?)SL (ADSL, HDSL and UCL)/TN 4.40% 7.84% 2.56% 13.33% 0.00% 5

(]
B.2.6.6 UNE ISDN/TN (%) 0.00% 10.00% 8.70% 0.00% 1667% | 45
B.2.6.7 Line Sharing/TN (%) 0.00% 0.00% 0.00% 0.00% 0.00%
B.2.6.8 3W Analog Loop Design/TN (%) 5.88% 0.00% 0.00% 7.69% 0.00%
B.26.9 2W Analog Loop Non-Design/TN (%) 0.00% 0.00% 0.00% | 34,5
B.2.6.11 2W Analog Loop W/INP Non-Design/TN (%) 0.00% 4
B.26.12 (2;”; Analog Loop w/LNP Design/TN 0.00% 0.00% 0.00% 0.00% 667% | 34

(7]
B.26.13___|2W Analog Loop w/LNP Non-Design/TN (%) 0.00% 0.00% 0.00% | 345
B.2.6.15 _ |Other Non-Design/TN (%) l 0.00% 1
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Metric _ [Metric Name [SQM Number] May - June July . August September O
Nuitther and Disaggregation BST CLE BST- { CLEC BST CLEC BST CLEC BST CLEC | Notes °
B.2.6.16 INP (Standalone)/TN (%) 0.00% 4
B.2.6.17 LNP (Standalone)/TN (%) 0.00% 0.00% 0.00% 0.00% 0.00% !
B.2.6.18 Digital Loop < DSI/TN (%) 3.92% 7.55% 5.00% 11.11% 10.00%
B.2.6.19 Digital Loop >= DSI/TN (%) 66.67% 61.29% 58.14% 46.15% 43.33%

Average Jeopardy Notice Interval - Mechanized
B.2.8.3 hf;‘;prs’; Port Combinations/TN 178.62 114.13 218.82 102.07 16873 | 23
B284 Combo Other/TN (hours) 365.78 485.08 342.08 23,5 |
B.2.8.5 x[DSL (ADSL, HDSL and UCL)/TN (hours) 181.60 149.46 2,5
B.2.8.6 UNE ISDN/TN (hours} 321.73 181.88 274.56 389.49 347.27 11,2345
B.2.8.8 2W Analog Loop Design/TN (hours) 187.30 224.62 298.61 222.31 162.35 3.5
B.28.9 (2;: u’;‘;alog Loop Non-Design/TN 239.77 147.40 179.35 155.29 213.12 |1,2.34,5
B.2.8.12 2W Analog Loop w/LNP Design/TN (hours) 189.39 161.76 168.52 20061 | 2,345
B.2.8.18 Digital Loop < DS1/TN (hours} 321.73 181.71 274,56 389.49 297.82 11,2,34,5
B.2.8.19 Digital Loop >= DS1/TN (hours) 194.06 185.46 178.73 193.13 196.97

Average Jeopardy Notice Interval - Non-Mechanized
B.2.9.3 1;;1‘;5 Port Combinations/TN 107.76 §7.55 121.35 181.11 204.23 [ 1,2.34.5
B.2.9.4 Combo Other/TN (hours) 318.76 338.82 319.24 332.52 335.91
B.29.5 3?0 i{;;ADSL’ HDSL and UCL)YTN 170.69 167.58 443.60 211.18 12,34
B.2.9.6 UNE ISDN/TN (hours) 323.43 34).93 36690 | 2,3,5
B.2938 2W Analog Loop Design/TN (hours) 84.57 132.03 1,4
B.2.9.12 2W Analog Loop w/LNP Design/TN (hours) 156.65 5
B.2.9.18 Digital Loop < DSI/TN (hours) 170.69 206.55 375.82 211.18 366.90 11,2,3,4,5
B.29.19 Digita! Loop >= DS1/TN (hours) 294.42 200.89 254.59 201.67 215.56

% Jeopardy Notice >= 48 hours - Mechanized
B.2.10.3 Loop + Port Combinations/TN (%) 100.00% 100.00% 100.00% 100.00% 95.00% 2.3
B.2.10.4 Combo Other/TN (%) 100.00% 100.00% 100.00% | 2,3,5
B.2.10.5 xDSL (ADSL, HDSL and UCLYTN (%) 100.00% 100.00% 2,5
B.2.10.6 _ |UNE ISDN/TN (%) 100.00% 50.00% 100.00% 100.00% 100.00%] 1,2.3.4,5
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Metric - |Metric _ N e o MEYE June July .. August - September.... | . ;
Number. - - land Disaggregation . . ‘BST | 'CLEC"- _“;BST: CLEC_ ‘ BS'T" CLEC "BST | 'CLEC ]| BST. | “CLEC ] Notes
B.2.10.8 2W Analog Loop Demgm’T N (%) 100.00% 100.00% 100.00% 81.82% 100.00%] 3,5
B.2.10.9 (2% Analog Loop Non-Design/TN 100.00% 100.00% 100.00% 100.00% 100.00%| 1,2,3.4.5
B.2.10.12  }2W Analog Loop w/LNP Design/TN (%) 100.00% 100.00% 100.00% 100.00%] 2,3.4.5
B.2.10.18 _ iDigital Loop < DSI/TN (%) 100.00% 80.00% 100.00% 100.00% 100.00%]1,2,3,4,5
B.2.10.19 Digitat Loop >= DSI/TN (%) 100.00% 100.00% 100.00% 100.00% 099.23%
% Jeopardy Notice >= 48 hours - Non-Mechanized
B.2.11.3 Loop + Port Combinations/TN (%) 75.00% 100.00% 100.00% 66.67% 100.00%{ 1,2,3,4,5
B.2.11.4 Combo Other/TN (%) 100.00% 100.00% 100.00% | . 100.00% 100.00% !
B.2.11.5 E‘;:fl“ (ADSL, HDSL and UCLVTN 100.00% 100.00% 100.00% 100.00% 1234
B.2.11.6 UNE ISDN/TN (%) 100.00% 100.00% 100.00%} 23,5
B.2.11.8 2W Analog Loop Design/TN (%) 160.00% 100.00% 1,4
B.2.11.12  |2W Analog Loop w/LNP Design/TN (%) 100.00% 5
B.2.11.18 Digital Loop < DS1/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00%| 1,2,3,4,5
B.2.11.19 |Digital Loop >= DS1/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00%
Coordinated Customers Conversions
B.2.12.2 Loops with LNP/TN (%) 100.00% 100.00% 100.00% 096.76% 99.58%
% Hot Cuts > 15 minutes Early
B.2.13.2 Time-Specific SL2/TN (%) 2.9%9% 0.00% 0.00% 0.00% 0.00%
B.2.134 Non-Time Specific SL2/TN (%) 0.00% 0.00% 0.00% 0.00% 0.00% 4
Hot Cut Timeliness
B.2.14.2 Time-Specific SL2/TN (%) 97.01% 97.50% 100.00% 100.00% 100.00%
B.2.14.4 Nen-Time Specific SL2/TN (%) 100.00% 100.00% 100.00% 100.00% 100.00% 4
% Hot Cuts > 15 minutes Late
B.2.15.2 Time-Specific SL2/TN (%) 0.00% 2.50% 0.00% 0.00% 0.00%
B.2.154 Non-Time Specific SL2/TN (%) 0.00% 0.00% 0.00% 0.00% 0.00% 4
Average Recovery Time - CCC
B.2.16.2 Loops with LNP/TN (minutes) 38.67 34.50 117.20 106.50 | 2,34.5
% Provisioning Troubles within 7 Days - Hot Cuts
B.2.17.1.1 UNE Loop Design/Dispatch/TN (%) 3.14% 1.75% 6.27% 1.37% 3.66%
B.2.i7.2.1 {UNE Loop Non-Design/Dispatch/TN (%) 0.00% 5
B.2.17.2.2 |UNE Loop Non-Design/Non-Dispatch/TN (%) 0.00% 0.00% 4,5
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Metric. . "+ |Metric Name {SQM Number} oo May | o June | “July - August _September - L -
Number ___|and Disaggregation BST . STEC T BsT [ Giec | BsT | Ciic | BST | CLic | BST | CLEC | Notes
% Missed Installation Appamtments
B.2.18.2.1.1 ;‘:23:;‘;&‘;&5&3“{%’”"0 1.46% | 0.00% | 0.76% 1.96% 1.37% 2.23%
B.2.18.3.1.1 'Lji“r’gl‘!’i;g‘?;;;ghmgf;a(‘;‘)‘sm0 s88% | 487% | 667% | 3.95% | 845% | 497% | 6.00% | 535% | 6.58% | 3.65%
B.2.18.3.1.2 ETSEI;;Z:%TgitEE?;;S:‘;)O 003% | 0.00% | 002% | 0.03% | 0.04% | 005% | 004% | 0.05% | 0.07% | 0.13%
B.2.18.3.1.3 'c“i‘;zlj’i;;‘\L’:&?:;:;‘g’:;ﬁgbl | 000% | 000% | 000% | 000% | 0.00% | 0.00% | 0.00% | 0.00% | 000% | 0.00%
B.2.18.3.1.4 I&?S&;ﬁ;ﬁ??xgo;zm 005% | 0.14% | 0.05% | 005% | 008% | 007% | 0.08% | 0.06% | 0.14% | 0.16%
B.2.18.3.2.1 l}ffl‘fi;g?ltjﬁ?ﬁiﬂiﬁj?s”:m 285% | 14.20% | 4.39% | 000% | 9.88% | 0.00% | 7.62% | 000% | 5.15% | 0.00% |1.234.5
B.2.18.3.2.2 ;‘r’i‘l’i;/;‘l‘:_%‘;gzzaﬁgszlo 0.00% | 0.00% | 0.00% 0.00% 0.00% | 0.00% | 0.00% 1.4
B.2.18.3.2.4 'C‘l‘;gsl;lg‘:z;actghmi’ﬁgo(’g; =10 0.00% | 000% | 0.00% 0.00% 0.00% | 0.00% | 0.00% 14
B.2.18.4.1.1 E(:z?:;lg::s;i:ﬁ[‘N ) 578% | 2.44% | 652% | 833% | 8.13% | 1053% | 592% | 000% | 6.38% | 10.53%
B.2.18.5.1.1 zﬁfu%t;%?iticﬁ%gfUCL)"“O 424% | 1129 | 556% | 000% | 677% | 0.00% | 5.02% | 1.35% | 453% | 099%
B.2.18.6.1.1 g%N)E ISDN/<10 circuits/Dispatc TN | 520 | 4 040, | 6.34% | 3.64% | 7.80% | 484% | 4119 | 2.86% | 6.93% | 9.09%
B.2.18.7.1.1 ;ﬂiﬁ;ﬂ:ﬁ:ﬁ,ﬂq ) 424% | 2000% | 556% | 0.00% | 6.77% | 0.00% | 512% | 0.00% | 453% | 0.00% |1.2345
B.2.18.7.1.2 LDji';;;:s;fl?ﬁ/F%(f”"“yNo“' 0.00% | 0.00% | 0.00% | 2.63% | 0.00% | 0.00% | 0.00% | 1.96% | 0.04% | 0.00%
B.2.18.8.1.1 ﬂﬁ:j‘gip‘ﬁfﬁg?&“ﬁm 588% { 2.40% | 6.67% | 220% | 845% | 231% | 6.00% | 0.86% | 6.58% | 2.713%
B.2.18.8.1.2 (2::; Q’;’;‘Sfﬂ%gﬁﬁ’;ﬁg} 5.88% 6.67% 8.45% 6.00% 6.58%
B.2.18.8.2.1 ixuﬁ?&iﬁoﬁ?ﬁg;bzm 8.85% 4.39% 9.88% 7.62% 5.15%

C-29




Federal Communications Commission

FCC 02-331

Tennessee Performance Metric Data

Metric. - [Metric Name [SQM Number] _ oooMay b Hune o ool o July __August September . .
Number_ .- |and Disaggregation S BST" ' CLEC" : BST- 1 CLEC. BST | .CLEC { BST CLEC BST | .CLEC | Notes.
2W Analog Loop Demgnb-l()
B5% 4.39% 9.88% 7.62% 5.15%
B.2.18.8.22 circuits/Non-Dispatch/TN (%) 8.85% ’ ? v
8.2.189.1.1 |*W Analog Loop Non-Design/<t0 | 5 530 | 5 140, | 679% | 5.56% | 8.52% | 4.08% | 6.13% | 2.00% | 6.64% | 577%
circuits/Dispatch/TN (%)
2W Analog Loop Non-Design/<1t0
05% 0.04 0.08% 0.08% 0.00% 0.14% 4
B2.189.14 | . it/Dispatch In/TN (%) 0.05% & ’ i 7 i
2W Analog Loop Non-Design/>=10
218921 7 .80% 2.86% 10.96% 7.87% 339
B.2.18.9.2.1 circuits/Dispatch/TN (%) 2.80% ¢ v ¢ 6 ¢
2W Analog Loop Non-Design/>=10
2189241 0.00% 0.00%
B.2.18924 circuits/Dispatch In/TN (%) ’ 0
2W Analog Loop w/INP Design/<10 5 88 0 0 6.00
: . . . 00% 58
B.2.18.10.1.1 circuits/Dispatch/TN (%) 0 6.67% 8.45% b 6.58%
2W Analog Loop w/INP Non-
218411 , 5.93% 6.79% 529 6.13% 6.64%
B-2.18.41.1.1 Design/<10 circuits/Dispatch/TN (%) ° 0 8.52% ¢ ¢
2W Analog Loop w/INP Nen-
B.2.18.11.1.4Design/<10 circuits/Dispateh In/TN 0.05% 0.04% 0.08% 0.08% | 0.00% | 0.14% 4
(%)
2W . w/LNP Design/<10 0 0 0 0 0.00% | 6.007 I
. . . : . . . 14% 58% .
B.2.18.12.1.1 circuits/Dispalch/TN (%) 5.88% | 0.00% | 6.67% | 0.00% | 8.45% o ] e | 6.58% | 0.00%
2W Analog Loop w/L.NP —
B.2.18.12.2 [Design/>=10 circuits/Dispatch/TN 8.85% 4.39% 9.88% 7.62% 5.15%
I (%)
[ 2W Analog Loop w/LNP Nen- 0 0 0
B.2.18.13.1.] Design/<10 circuits/Dispatch/TN (%) 5.93% 6.79% 8.52% 6.13% 0.00% 6.64% 0.00% 4.5
2W Analog Loop w/LNP Non- -
B.2.18.13.1.4|Design/< 10 circuits/Dispatch In/TN 0.05% 0.04% 0.08% | 0.00% | 0.08% 0.14% 3
(%)
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I"-:;;::;? _.:-_.._:__Ii_:t_;-« el renu m.aml-.a.u R _'l Moy --.:::! InnP . i !'|.-. i EirTE August | Semember |
Nariber . [ ; , — T B§T CLEC | BST J CLEC | BST J CLEC | BST | CLEC | BST ] CLEC ] Noigs
2w Analog Loop W/LNP Non- f
B.2.18.13.2.1|Design/>=10 circuits/Dispatch/TN 9.80% 2.86% 10.96% 7.87% | 6.33%
) | —
2W Analog Loop w/LNP Non- ' !
B.2.18.13.2. 4 Design/>=10 circuits/Dispatch INTN | 0.00% 0.00%
(%)
Other Design/<10
BERER N . 4.8 649, 809 9
B.2.18.14.1.1 circuits/Dispatch/TN (%) 4,22% 8% 4.64% 4.80% | 3.47%
Other Non-Design/<10
2ABISA L L . 0.00% . 45% 6.00% .589
B.2.18.15.1.1 circuits/Dispatch/TN (%) 5.88% 0% | 6.67% 8.45% 0 6.58% 1
Other Non-Design/< 10 circuits/Non-
18.15.1, . 0 . .049 .079
B.2.18.15.1 2Dispatch/TN %) 0.03% 0.02% 0.04% 0.04% 0.07%
INP (Standalone)/< 10 circuits/Non-
B.2.18.16.1.2 Dispatch/TN (%) 0.03% 0.02% 0.04% 0.04% | 0.00% | 0.07% 4
LNP (Standalone)/<10 135 Jais e, B4
BT L D ispateh/ TN (%) 5.93% 6.79% 8.52% 8:13% | 8:66% | 884% 4
LNP (Standalone)/<10 circuits/Non- Jart/ Jatate; 039
B2IBITLI S TN ) 0.03% | 057% | 0029 | 0.00% | 0.04% | 0439 | B84% | B:80% ! 8:67% | 0.00%
LNP (Standalone)/>=10 ' l -
B.2.18.17.2.1 circuits/Dispatch/TN (%) %.80% 2.86% 10.96% 7.87% 6.33%
LNP (Standalone)/>=10 circuits/Non- )
B.2.18.17.2.2 Dispatch/TN (%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1,234
Digital Loop < DS1/<10
B.2.18.18.1.1 cireuits/Dispatch/TN (%) 4.78% | 274% | 6.01% | 130% | 674% | 2.21% | 477% | 1.92% | 4.67% | 2.44%
Digital Loop >= DS1/<10 ] -
B.2.18.19.1.1 circuits/Dispatch/TN (%) 203% | 677% | 422% | 9.17% ) 477% | 1.03% | 3.14% | 7.25% | 198% | 6.38%
% Provisioning Troubles within 30 Days
Local Interoffice Transport/<10
21921 . . . . . . . .349 0
B.2.19.2.1.1 circuits/Dispatch/TN (%) 8.67% | 0.00% | 8.00% | 0.00% | 8.32% 8.34% 7.33%
Loop + Port Combinations/<10
B.2.19.3.1. . . . . . .
2.193.1.1 circuits/Dispateh/TN (%) 10.79% | 1446% | 11.42% 3 12.03% | 11.94% | 12.16% } 11.35% | 1433% | 10.21% | 16.31%
Loop + Port Combinations/<10 1 -
B.2.19.3.1.2 circuits/Non-Dispatch/TN (%) 3.27% 4.27% 3.18% 3.69% 351% 3.88% _3.68%_ 3.39% _ESO% _\_3.00%
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Metric .. ... [Metric Name [SQM Numbcr] I _May-- Sl e . Julv R | - August - ,'Sept_émbe_r_'_:.' I
Number and Disaggregation JI BST | CLEC BST I CLEC BST" 'CLEC | BST | CLEC | -BST | CLEC { Noles.-
B.2.19.3.13 ][':‘i‘r’:fit:/giﬁi“g:;g;‘g’r’;ﬁ’%q | 320% [ 403 | 3019 | 386 | 3229 | 358% | 37% | 345% | 315% | 4d0%
B.z.19.3.z.4753&;;?;‘;‘3:3_?20:;;‘O 3.34% | 4.55% | 3.33% | 3.61% | 3.78% | 404% | 397% | 3.49% | 3.98% | 2.79%
B.219.32.1 ;82&;;?;;;2&?;}33(‘;‘;?5’>=‘” 16.54%| 2857% | 22.1206 | 14.29%| 19.30% | 0.00% | 14.81% | 0.00% | 2095% | 50.00% | 123.4.5
B219322 t‘:gsl:/:‘;’;%‘:;‘:;‘;;%?;i;;m 1556% | 0.00% | 7.69% | 0.00% | 5.71% 10.64% 10.61% | 0.00% | 1.2.5
B.2.19323 *g@gﬁ,g,g%ttgogggggtgrgﬂgﬁg @ | 109 | 000% | 833% 0.00% 20.00% 14.29% 1
B.2.19.3.2.4 E‘:g&;{;‘:ggﬁ:?ﬁg’g}} =10 16.67% | 0.00% | 7.55% | 0.00% | 9.09% 8.11% 9.62% | 0.00% | 125
B.2.194.1.1 sﬁzﬁ(;/gi::;té?m o 10.54% | 8.57% | 11.08% | 14.63% | 11.46% | 22.22% | 10.83% | 1579% | 9.95% | 16.67%
B.2.19.4.1.4 Icn?,,';‘;"(;z;he’km circuits/Dispatch | 1 51 11.08% 11.46% 10.83% 9.95%

B.2.19.5.1.1 25&%{;’;?3;;:3%;;‘ UCLY<IO |3 cog, | a88% | 4.05% | 440% | 4.14% | 2.65% | 4.65% | 3.66% | 3329 | 4.05%
B.2.19.6.1.1 :;SEISDN"“OCi"‘"'“i‘s’DiSP““""TN 849% | 15.00% | 7.53% | 1129% | 7.46% | 16.36%| 7.45% | 8.06% | 6.16% | 11.43%
B.2.19.7.1.1 EL';Z::,E;‘ES:STN ) 3.60% | 20.00% | 4.05% | 0.00% | 4.14% | 40.00% | 4.65% | 14.29%| 3.32% | 0.00% | 2.3.4.5
B.2.19.7.1.2 I;g;i‘ﬁg{'ﬁ’;? circuits/Non- 170% | 4.35% | 3.27% | 6.67% | 3.18% | 13.16% | 2.24% | 22.92% | 2.64% | 23.53%
B.2.19.8.1.1 zgﬁt‘;?[[;igg’;fgsggﬂ“)mo 1079% | 657% | 11.42% | 8.38% | 11.94%| 1099% | 11.350%| 3.85% | 10.21%]| 11.21%
B.2.19.8.1.2 z:f: lﬁgi“fﬂ%gﬁig:ﬁ%“(% 10.79% 11.42% 11.94% 11.35% 10.21%

B.2.19.82.1 ﬁﬁgﬁ;‘;ﬁ:ﬁggsg%’”m 16.54% 22.12% 19.30% 14.81% 20.95%

B.2.19.8.2.2 iﬁﬁgﬁgjﬂ'ﬁi‘;i:ﬁ"ﬁ;? 16.54% 22.12% 19.30% 14.81% 20.95%
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Metric .. -|Metric. Name [SOM Number] oo May o dane Cluly _August September . | L
Numiber ... Jand Disagprsgation : 7 =7 - BST | ‘CLEC" 'BST' CLEC : BST' CLEC. | BST | CLEC | BST | CLEC | Notes -
2W Analog Loop Non- Des&gn/<10 0 . 11.95% a 1
B.2.19.9.1.1 circuits/Dispatch/TN (%) 10.86% | 0.00% | 11.38% | 0.00% 95% | 556% | 11.37% | 6.12% | 10.38% | 6.00%
2W Analog Loop Non-Design/<10
9.1, o 34% 3.33% 3.78% 3.97% .99 )
B2.199.14 circuits/Dispatch INTN (%) 3:34% 33% ’ i 399%  0.00% .
2W Analog Loop Non-Design/>=10
B.2.199.2.1 circuits/Dispatch/TN (%) 14.43% 20.59% 17.14% 12.33%
B.2.19.9.2.4 [2W Analog Loop Non-Design/>=10 circuits/Dispatch In/T 0.00%
2W Analog Loop w/INP Design/<10 0
B.2.19.10.1.1 circuits/Dispatch/TN (%) 10.79% 11.42% 11.94% 11.35% 10.21%
2W Analog Loop w/INP Non-
219,111 Bo6% . . . -
B.2.19.11.1.1 Designi<10 circuits/Dispatch/TN (96) 10.86% [1.38% 11.95% 11.37% 10.38%
2 W Analog Loop w/INP Non-
B.2.19.1 1.1 Mesign/<10 circuits/Dispatch [n/TN 3.34% 3.33% 3.78% 3.97% 3.9% | 0.00% )
o)
J 2V Analog Loop w/INP Non-
B.2.19.1 1.2 1Design/>=10 circuits/Dispatch/TN 14.43% 20.59% 17.14% 12.33% 15.73%
Te)
B.2.19.12.1.1;2W Analog Loop w/ANP Desig/<10| 10990, | g 9o, | 11.429% | 10.31% | 11.94% | 11.54% | 11.35% | 690% | 10.21% | 10.23%
circuits/Dispatch/TN (%)
2W Analog Loop w/LNP
B.2.19.12_2|Design/>=10 circuits/Dispatch/TN 16.54% 22.12% 19.30% 14.81% 20.95%
%)
W Analog Loep /NP Nop-
SHUSESH ; it/ 0.86% . 11, .
Bg lg lg ! ; B§§I§H,SlQEIFEH”§’BI§B9{EW g%) ] (2 ] ] 38% 95% 11 37% 10.38% 000% 5
2% Analog Loop w/LNP Nep:
Iﬁ:%:lﬂ:lé:l:&lﬁe§lgwslﬁ circuits/Bispaich INFFN | 3342 3.33% 3.78% 3.97% | 0.00% | 3.9% 4




Federal Communications Commission

FCC 02-331

ormance Metric Data

Tennessee Perf
Mewric . |Metric Name [SQM Number] = o May oot dune o b CJuly . oAugust September = | o
Number. - -~ {and Disagg regation - — - ["'BST | CLEC { BST | CLEC BST CLEC BST CLEC | BST CLEC | Notes _
2W Analog Loop w/LNP Non-
B.2.19.13.2.1{Design/>=1{0 circuits/Dispatch/TN 14.43% 20.59% 17.14% 12.33% 15.73%
(%)
B.2.19.13.2.4]2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispalg 0.00% 0.00%
Other Design/<10
B.2.19.14.1.1 circuits/Dispatch/TN (%) 7.20% 6.22% 6.03% 5.13% 6.33%
Other Non-Design/<i0
B.2.19.15.1.1 circuits/Dispatch/TN (%) 10.79% | 100.00% | 11.42% } 0.00% { 11.94% 11.35% 10.21% 1,2
Other Non-Design/<10 circuits/Non-
2.19.15.1. 27 8% . .
B.2.19.15 lzDispatch/TNﬂ) 3.27% 3.18% 3151% 3.68% 3.60%
Other Non-Design/>=10
B.2.19.15.2.1 circuits/Dispatch/TN (%) 16.54% 22.12% 19.30% 14.81% 2095%
INP (Standalone)/<10 circuits/Non-
B.2.19.16.1.2 Dispatch/TN (%) 3.28% 0.00% 3.18% 351% 3.68% 3.60% 0.00% 1,5
LNP (Standaione)/<10
B.2.19.17.1.1 circuits/Dispatch/TN (%) 10.86% | 0.00% { 11.38% 11.95% 11.37% | 0.00% | 10.38% | 0.00% 1,4,5
LNP (Standalone)/<10 circuits/Non-
B.2.19.17.1.2 Dispatch/TN (%) 3.28% 0.00% 3.18% 0.00% 351% 0.00% 3.68% 0.00% 3.60% 0.00%
LNP (Standalone)/>=10
B.2.19.17.2.1 circuits/Dispatch/TN (%) 14.43% 20.59% 17.14% 12.33% 15.73%
LNP (Standalone)>=10 circuits/Non-
B.2.19.17.2.2 Dispatch/TN (%) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% |1,234,5
Digital Loop < DS1/<10
B.2.15.18.1.1 circuits/Dispatch/TN (%) 434% | 9729 | 439% | 753% | 487% | 7.14% | 500% | 588% | 412% | 6.73%
Digital Loop >=DS1/<10
B.2.19.19.1.1 circuits/Dispatch/TN (%) 551% | 1923% { 10.24% | 1458% | 6.63% | 14.41% | 3.52% | 18.92% | 3.92% | 16.58%
Average Completion Notice Interval - Mechanized
B.2.21.3.1.1|0oop + Port Combinations/<10 1.09 0.09 1.49 0.02 272 0.13 .
circuits/Dispatch/TN (hours) 225 0.24 2:40 0.04
Loop * Port Combinations/<10 0.92 0.96 |
B.2.21.3.1.2 . . 0.97 0.93 1.18 1.06 .
circuits/Non-Dispatch/TN (hours) 120 0.83 0.95 0.67
Loop * Port Combinations/<10
B.2.21.3.1.3|circuits/Switch Based Orders/TN 101 0.83 0.99 0.84 1.25 0.94 1.29 0.76 1.05 0.64
(hours)
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Federal Communications Commission

FCC 02-331

Tennessee Performance Metric Data

Metric.

= May-‘ -

Slune:

Tuly -

August .

- September -

Number -

CIMetiic Name [SQI_\L/I Number}
" |and Di iagmga_cm '

‘-B'éT i

“CLEC

—BST

_ CLE:C

BST -

CLEC

BST

CCLEC

BST:

CLEC

. Notes |

B.2.21.12.2.0

2W Analog Loop wlLNP
Design/>=10 circuits/Dispatch/TN
(hours)

873

0.26

3.16

244

341

B.2.2113.1.1

2W Analog Loop w/LNP Non-
Design/<10 circuits/Dispatch/TN
(hours)

1.03

1.22

2.69

2.20

2.32

B.2.21.13.1.4

2W Analog Loop w/LNP Non-
| Design/<10 circuits/Dispatch In/TN
{hours)

0.84

0.94

1.12

1.12

0.87

B.2.21.13.2.1

2W Analog Loop w/LNP Non-
Design/>=10 circuits/Dispatch/TN
(hours)

1.82

0.35

3.50

2.27

4.18

B.2.21.13.24

2W Analog Loop w/LNP Non-
Design/>=10 circuits/Dispatch In/TN
{hours)

0.48

0.63

B.2.21.15.1.2

Other Non-Design/<10 circuits/Non-
Dispatch/TN (hours)

0.92

0.97

L.18

1.20

0.95

B.2.21.17.1.1

LNP (Standalone)/<10
circuits/Dispatch/TN (hours)

1.03

1.22

2.69

2.20

0.16

2.32

B.2.21.17.1.

LNP (Standalone)/<10 circuits/Non-
Dispatch/TN (hours)

0.92 0.66

0.96

0.67

1.18

0.71

1.20

0.71

0.95 0.63

B.2.21.17.2.2

LNP (Standalone)/>=10 circuits/Non-
Dispatch/TN (hours)

0.55

043

(.83

0.82

23.62

0.75

0.43

234

B.2.21.18.1.1

Digital Loop < DS1/<i0
circuits/Dispatch/TN (hours)

16.86 25.62

18.69

8.83

15.83

14.05

16.28

16.68

12.55 17.23

B.2.21.19.1.1

Digital Loop >= DS1/<10
circuits/Dispatch/TN (hours}

82.12 32.58

134.39

34.84

119.68

43.98

128.70

38.86

164.60 | 57.80

Average Completion Notice Interval -

Non-Mechanized

B.222.2.1.1

Local Interoffice Transport/<10
circuits/Dispaich/TN (hours)

16.46

B.2.22.3.1.1

Loop + Port Combinations/< 10
circuits/Dispatch/TN (hours}

14.64

16.49

22.49

20.09

23.82

B.2.22.3.1.2

Loop + Port Combinations/<10

4.18

circuits/Non-Dispatch/TN (hours)

9.3]

8.10

6.78

8.64




Federal Communications Commission

FCC 02-331

Tennessee Performance Metrlc Data

Metric. - |Metric: Name: {SQM Number] .- May- i It_me - -July _ August _September .. .
Nuinber and Disaggregation ~BST | CLEC T BST . CLEC BST : CLEC BST | CLEC }{ BST .} CLEC | Notes
Loop + Port CombmauonsklO
B.2.22.3.1.3 |circuits/Switch Based Orders/TN 2.04 7.56 4.38 497 6.17
(hours)
Loop + Port Combinations/<10
Al . . 4.0 . . ;
B.222.3.14 circuits/Dispatch In/TN (hours) 11.69 14.06 17.18 12.98 13.45
B.2.22.3.2.1 {Loop + Port Combinations/>=10 circuits/Dispaich/TN (hours) 17.24 40.73 17.92 2,45
Loop + Port Combinations/>=10
8222322 circujts/Non-Dispatch/TN (hours) 14.00 2710 1.4
Loop + Port Combinations/>={0
B.222.3.2.4 circuits/Dispatch In/TN (hours) 14.00 27.10 1.4
Combo Other/<10
B.2.224.1.1 circuits/Dispatch/TN (hours) 70.76 59.54 37.58 48.50 49,73
xDSL (ADSL, HDSL and UCLY<10
B2225.1.1 circuits/Dispatch/TN (hours) 11.93 16.37 11.46 19.99 23.63 5
8.2.226.1.1 |ONE ISDN/<I0 circuits/Dispalch/TN 31.47 92.87 7.64 33.79 3432 | 45
(hours)
Line Sharing/<10
B.2.22.7.1.1 circuits/Dispatch/TN (hours) 0.34 0.02 0.02 0.02 4.83 1,2,34,5
Line Sharing/<10 circuits/Non-
B.2.22.7.1.2 Dispatch/TN (hours) 0.68 0.78 0.77 3.77 0.67
2W Analog Leop Design/<10
B.2.22.8.1.1 cireuits/Dispatch/TN (hours) 46.98 52.85 54.78 90.47 36.76 5
B.2.22.9.1.1 |2W Analog Loop Non-Design/<10 circuits/Dispatch/TN (hours) 17.82 8.64 4,5
B.2.22.11.1.42W Analog&oop w/INP Non-Design/<10 circuits/Dispatch In/TN (hours) 13.80 4
2W Analog Loop w/LLNP Design/<10
B.2.22.12.1.1 circuits/Dispatch/TN (hours) 53.77 21.19 167.62 17.55 21.20 1,3,4
B.2.22.13.1.12W Analog Loop W/LNP Non-Design/<10 circuits/Dispatch/TN (hours) (.02 31.33 4,5
B.2.22.13.1.4]2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/TN (hours) 13.77 3
Other Non-Design/<t0
B22215.1.1 circuits/Dispatch/TN (hours) 2040 ]
B.2.22.16.1.2|INP (Standalone)/<10 circuits/Non-Dispatch/TN (hours) 55.68 4
B.2.22.17.1.1JLNP (Standalone)/<1Q circuits/Dispatch/TN (hours) .02 0.02 3,4




Federal Communications Commission

FCC 02-331

Tennessee Performance Metric Data

Meiric = . [Metiic Name [SOM Numbcr] _ o May . June - July L Allgust ~September. . f .-
Number . |and Disaggregdtion : '.'BST' i "CLEC; ' "'B.ST'; _ _CLEC ' BST ‘CLEC { BST .| CLEC | BST | CLEC | Notes
LNP (Standalone)l<10 c:rcuuston-
3.17 .69 . . .
B.2.22.17.1.2 Dispatch/TN (hours) 1 2 357 348 3.60
LNP (Standalone)/>=10 circuits/Non-
2221728 . 0.74 0.86 399 0.7
B.2.22.17.2.2 Dispatch/TN (hours) 7 1 1,2,34
Digital Loop < DS1/<10
. 4, . ) )
B.2.22.18.1.1 ciceuits/Dispatch/TN (hours) 14.54 24.62 9.77 24.33 30.77 5
Digital Loop >= DS1/<10
221904 7 \ 49, . . . .
B.2.22.19.1.1 circuits/Dispatch/TN (hours) 90 48.03 48.27 54.95 46.44
Service Order Accuracy
Design (Specials)/<10
B.234.1.1.1 circuits/Dispatch/TN (%) 100.00% 100.00% 100.00% 100.00% 99.55%
Design (Specials)/<10 circuits/Non-
B.2.34.1.12 Dispatch/TN (%) 67.07% 69.33% 84.42% 91.11% 90.01%
Design (Specials)/>=10
B.2.34.1.2.1 circuits/Dispatch/TN (%) 100.00% 100.60% 96.00% 100.00% 100.00%
Design (Specials)/>=10 circuits/Non-
B.2.34.1.2.2 Dispatch/TN (%) 100.00% 90.91% 85.71% 94.12% 100.00% 1,3
Loops Non-Design/<10
B.2.34.2.1.1 circuits/Dispatch/TN (%) 96.00% 96.33% 97.33% 97.60% 99.00% |
Loops Non-Design/<10 circuits/Non-
B.234.2.1.2 Dispatch/TN (%) 100.00% 98.02% 97.05% 99.43% 100.00%
Loops Non-Design/>=10
B.2.3422.1 circuits/Dispatch/TN (%) 97.90% 97.73% 81.30% 98.98% 97.30%
Loops Non-Design/>=10 circuits/Non;
B.2.34.2.2.2 Dispatch/TN (%) 98.73% 97.53% 98.57% 98.99% 97.67%
Unbundled Network Elements - Maintenance and Repair
Missed Repair Appointments
B.3.1.1.1 Switch Ports/Dispatch/TN (%) 5.85% 5.89% B.11% 6.67% 9.39%
B.3.1.1.2 Switch Ports/Non-Dispatch/TN (%) 1.08% 0.85% 1.21% 1.06% 1.41%
Local Interoffice
3.1.21 Transport/Dispatch/TN (%) 0.00% | 0.00% | 099% | 0.00% | 096% | 0.00% | 0.00% | 0.00% | 1L.00% | 0.00% 2
3122 (local Interoffice Transport/Non- 0.00% | 0.00% | 042% | 0.00% | 0.35% | 0.00% | 035% | 0.00% | 0.38% | 0.00% ]
Dispatch/TN (%)

c-38




Melric. . |Metric Name [SQM Number].. .| = May = b 0 Juse oo o July o . Abgust - _September .o f .
Number__ |and Disaggregation - | BST | CLEC | BST | CLBC| BST | CLEC | BST | CLEC | BST [ CLEC | Notes
B3.13.1  |Loop + Port 5.86% | 4.87% 5.62% | 8.13% | 661% | 6.70% | 749% | 9.42% | 1045%
B3.13z |LooP* Port Combinations/Non- 110% | 452% | 0.88% | 4.08% | 124% | 258% | 1.13% | 1.88% | 1.44% | 2.46%
Dispatch/TN (%)
B3.14.1 _|Combo Other/Dispatch/TN (%) 584% | 000% | 5.80% | 0.00% | 8.07% | 2.63% | 6.66% | 0.00% | 9.33% | 3.33%
B3.142 |Combo Other/Non-Dispatch/TN (%) | 5.84% | 0.00% | 5.80% | 0.00% | 8.07% | 0.00% | 6.66% | 0.00% | 9.33% | 0.00% | 12
xDSL (ADSL, HDSL and
15, . 000% | 40.16% | 5.56% | 4525% | 0.00% | 39.61% | 6.67% | 41.79% | o.
B.3.1.5.1 UCL)/Dispatch/TN (%) 49.03% o o 6% o e |3 o o e | 0.00%
p3157 [XDSL(ADSL.HDSLand UCLYNon-f 4 eo0 | 000 | 2.10% | 0.00% | 243% | 12500 | 238% | 0.00% | 1929 | 0.00% | 2345
Dispatch/TN (%)
B.3.16.1 |UNE ISDN/Dispatch/IN (%) 644% | 5.88% | 10.12% | 7.41% | 23.77% | 0.00% | 14.13% | 6.06% | 23.96% | 11.54%
B.3.162 |UNE ISDN/Non-Dispatch/TN (%) T90% | 0.00% | 2.27% | 0.00% | 3.75% | 0.00% | 4.01% | 0.00% | 543% | 0.00% | 2.4.5
B.3.1.7.1  |Line Sharing/Dispatch/TN (%) 49.03% | 16.67% | 40.16% | 30.00% | 45.25% | 22.22% | 39.61% | 0.00% | 41.79% | 20.00% | 1.3.4,5
B.3.172 [Line Sharing/Non-Dispatch/TN (%) | 3.83% | 14.29% | 2.10% | 16.67% | 2.43% | 16.67% | 2.38% | 16.67% | 1.92% | 0.00% | 1.2
2W Analog Loop
.1.8. . , . Q.749% 8. . . . o ) )
BB [ /TN (%) 586% | 4.41% | 5.91% 49 13% | 461% | 670% | 2.04% | 9.42% | 1180%
B3.182 |2 Analog Loop Design/Non- 586% | 0.00% | 591% | 135% | 8.13% | 000% { 670% | 0.00% | 942% | 1.45%
Dispatch/TN (%)
BA.19.0__ |2W Analog Loop Non- 583% | 0.00% | 587% | 0.00% | 8.08% | 0.00% | 6.65% | 000% | 9.38% | 11.11% | 1.2.3.4.5
B.3.19.2 _ |2W Analog Loop Non-Design/Non- | 0.85% | 0.00% | 0.78% | 0.00% | 1.20% | 0.00% | 1.07% | 0.00% | 1.26% | 0.00%
B.3.1.10.1 |Other Design/Dispatch/TN (%) 5.00% | 0.00% | 2.77% | 0.00% | 6.37% | 0.00% | 5.55% | 0.00% | 634% | 0.66% | 1.2.3
B3.1.102 |Other Design/Non-Dispatch/TN (%) | 107% | 0.00% | 0.73% | 0.00% | 1.05% | 0.00% | 1.82% | 0.00% | 1.53% | 0.00% 2
B3.1.11.1 |Other Non-Design/Dispatch/TN (%) | 5.86% | 0.00% | 591% | 0.00% | 8.13% | 0.00% | 6.70% | 0.00% | 9.42% | 0.00%
th “Desi Di
B3.1.112 (?%)er Non-Design/Non-Dispatch/TN | - o0 | 4000, | 0.88% | 0.00% | 1.24% | 0.00% | 1.13% | 000% | 1.44% | 0.00% 1
B.3.1.12.1  [LNP (Standalone)/Dispatch/TN (%) | 5.85% 5.89% 8.11% 6.61% 9.39%
NP ] “Dispatch/TN
B31122 |, (Standalone)/Non-Dispatc | .08% 0.85% 1.21% 1.06% 1.41%
Customer Trouble Report Rate
B3.2.1.1  |Switch Poris/Dispatch/TN (%) 1.98% 1.92% 2.43% 2.30% 2.13%
C-39




Federal Communications Commission

FCC 02-331

Tennessee Performance Metric Data _ — .
Meltric Mé'_t_riiéN'a'jng‘[SQM Number] -~ =] o May. o Coodunet v o o buly ) o b o Augusts o .-:_S_e‘ptemlsﬁw_ ) ETRE
Number  |and Disaggregation | BST ] CLEC | BST ] CLEC | BST | CLEC | BST | CLEC | BST | CLEC | MNotes_
B.3.2.12 |Switch Ports/Non-Dispatch/TN (%) | 0.99% 0.89% 1.15% 1.02% 0.98%
B3y |Locel Interoffice 2.03% | 0.00% | 228% | 197% | 277% | 0.00% | 233% | 0.00% | 2.18% | 0.00%
Transport/Dispatch/TN (%) \
B.3.2.2.2 IL)‘.’Ca'tlm;i;zﬁa"s"”“mo"' 1269 | 1.03% | 1.06% | 000% | 127% | 000% | 126% | o000 | t16% | 0.00%
ispatc 73
B.3.2.3.1 Loop + Port 1.89% 1.42% 1.84% | 1.34% 2.33% 1.58% 2.20% 1.64% 2.04% 1.63%
B.3.232 B‘I’S";’a:’ :j‘,’rr;i;“)‘b'“a“""sm""' 0.95% | 042% | 085% | 047% | 1.10% | 045% | 098% | 047% | 0.95% | 041%
C (¢]
B.3241  (ComboOther/Dispatch/TN (%) T66% | 287% | 161% | 5719 | 2.04% | 9.03% | 1.96% | 7.88% | 181% | 6.15%
B3242  |Combo OtherNon-Dispatch/TN (%) | 166% | 1.72% | 1.61% | 2.08% | 204% | 451% | 196% | 3.28% | 1.81% | 287%
B.3.2.5.1 ;%i;fjﬂ_ms:‘ﬂfi“qa)na 34% | 048% | 1.17% | 086% | 1.74% | 075% | t41% | 1.39% | 1.30% | 0.50%
ispatc A
B.3.2.5.2 l")[.)SL[(ﬁg&;)DSL and UCLINon-| | o0 1 0442 | 219 | 0.14% | 272% | 038% | 2.27% | 0.23% | 2.60% | 0.05%
ispalc b ,
B3.2.6.1 JUNE ISDN/Dispatch/TN (%) 154% | 1.67% | 1.46% | 132% | 167% | LA2% | 1.77% | 161% | 1.38% | 1.28% |
B.3262 JUNE ISDN/Non Dispatch/TN (%) | 1.31% | 0.88% | 1.30% | 0.39% | 116% | 0.59% | 1.30% | 0.29% | 0.88% | 0.34% |
B.3.2.7.1 Line Sharing/Dispatch/TN (%) 134% | 0.82% | 1.17% § 133% | 174% | L17/% | 141% { 0.57% § 130% { 0.76%
B.3272  |Line Sharing/Non-Dispaich/TN (06) | 1.99% | 0.95% | 2.19% | 0.80% | 2.72% | 3.13% | 2.27% | 1729 | 2.60% | 2.14%
B.3.2.8.1 2DW .A:f[;‘?g Lgﬁm (%) 1.89% | 0.65% | 1.84% | 0.64% | 2.33% | 0.89% | 2.20% | 083% | 2.04% | 0.83%
esign/Dispatct/TN (% 1
B.328.2 f)‘.” A“a*hj‘frgNLf;g’ Design/Non- 189% | 0.15% | 1.84% { 0.18% { 2.33% | 0.19% | 2.20% | 0.12% | 2.04% | 0.17%
ispatc b
B.3.29.1__|2W Analog Loop Non- 197% | 1.23% | 191% | 2.44% | 2.42% | 1.20% | 2.29% | 081% | 2.12% | 1.68%
B8.32.0.2  |2W Analog Loop Non-Design/Non-_| 0.90% | 0.00% | 0.81% | 0.00% | 1.05% | 0.00% | 0.93% | 0.00% | 0.90% | 0.00%
B.32.10.L_|Other Design/Dispatch/IN (%) 0.34% | 2.05% | 037% | 035% | 044% | 0.35% | 0.44% | 0.00% | 040% | 3.09%
B.3.2.102 |Other Design/Non-Dispatch/TN (%) | 0.32% | 0.00% | 0.32% | 0.35% | 035% | 0.00% | 0.38% | 0.00% | 0.28% | 1.39%
B.32.1L1 |Other Non-Design/Dispatch/TN (%) | 1.89% | 0.00% | 1.84% | 0.00% | 2.33% I 0.00% | 2.20% | 0.00% | 2.04% ‘ 0.00% l
L _ - . ; 1 I 1 1 B " gﬁ g
B.32.11.2 gr;er Non-Design/Non-Dispatch/TN | ocor | geae | 0855 | 0.009% | 1.10% | 0.00% | 0.98% | 0.000% | 0.95% | 0.00%
\7e)




Federal Communications Commission

FCC 02-331

Tennessee Performance Metrlc Data

Meétric = [Metric Name [SQM Number} o May - June - R L _August “September.o
Number™ - Jand Dnsagg_r_e;_&tlon ' o -~ B8T _CLEC g BS’I‘ . CLEC i BST _ CLEC BST | CLEC {1 BST '} CLEC | Notes .
Maintenance Average Duration
B.3.3.1.1 Switch Ports/Dispatch/TN (hours) 29.39 25.61 33,78 28.40 30.68
B33y2 |SWitch Ports/Non-Dispatch/TN 11.78 9.58 13.47 10.81 14.57
(hours)
Local Interoffice
B.3.3.2.1 Transport/Dispatch/TN (hours) 391 0.00 4.07 3.28 4.12 0.0G 3.79 0.00 447 0.00 2
Local Interoffice Transport/Non-
B.3.3.2.2 Dispatch/TN (houts) 1.70 5.88 1.94 0.00 1.97 0.00 1.74 0.00 1.96 0.00 i
Loop + Port
B.3.3.3.1 ComBinations/DispatcthN (hours) 29.24 11.03 25.51 12.26 33.60 14.01 28.25 14.62 30.55 18.32
Loop + Port Combinations/Non-
B.3332 Dispatch/TN (hours) 11.69 5.91 9.51 4.46 13.35 4.46 10.73 3.68 14.41 5.91
B.3.3.4.1 Combo Other/Dispatch/TN (hours) 28.57 372 24.84 4.47 32.76 4.99 27.63 4.63 29.88 5.87
B.3.342 gj‘;’l‘g‘; Other/Non-Dispatch/TN 2857 | 222 | 2484 | 127 | 3276 | 296 | 2763 | o083 | 2088 | 4.03 1,2
xDSL (ADSL, HDSL and
B.3.3.5.1 UCL)/Dispatch/TN (hours) 48.16 5.25 3322 6.89 38.62 6.99 31.51 1,11 32.60 10.43
xDSL {(ADSL, HDSL and UCL)/Non-
B.3.352 Dispatch/TN (hours) 5.03 1.55 1.92 0.58 2.45 7.55 2.20 2.36 1.63 3.53 2,345
B.3.3.6.1 UNE ISDN/Dispatch/TN (hours) 15.00 7.10 11.90 8.51 16.82 7.83 13.49 9.60 17.83 8.84
B.3.3.6.2 UNE ISDN/Non-Dispatch/TN (hours)] 2.67 4,07 3.46 3.39 4.35 8.22 4.17 2.33 4.65 3.06 245
B.3.3.7.1 Line Sharing/Dispatch/TN (hours) 48.16 43.33 33.22 43.50 38.62 49.22 31.51 12.00 32.60 44.80 1,345
B.3.3.7.2 ggzrf)ha""gmo"") ispatch/TN 503 { 2743 | 192 | 1550 | 245 | 3317 ) 220 | 2175 | 163 | 543 12
2W Analog Loop
B.3.3.8.1 Design_/DispatcthN (hours) 28.24 8.07 2551 10.04 33.60 7.85 28.25 7.69 30.55 10.83
2W Analog Loop Design/Non-
B.3.38.2 Dispatch/TN (hours) 29.24 2.94 25.51 3.65 33.60 3.16 2825 2.15 30.55 393
2W Analog Loop Non-
B.3.3.6.1 Design/Dispatch/TN (hours) 29.37 2.00 25.59 6.67 33.79 5.00 28.41 11.75 30.69 5.44 1.2,3,4,5
2W Analog Loop Non-Design/Non-
B.3.3.92 Dispatch/TN (hours) 12.15 0.00 10.12 0.00 14.27 0.00 11.45 6.00 15.41 0.00
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Tennessee Performance Metrlc Data

Metric - [Meiric:Name: ISQMNumber] e MEYe s L ~June o - July. "~ August. . | September | ...
Number___|and Disaggrogation ST CLE_C; jJ__:BST. B T BST T CLEC | BST | CLEC [ BST | CLEC | Notes
B.3.3.10.1 |Other Design/Dispatch/TN (hours) 733 | 447 | 636 | 338 | 793 [ 732 | 777 | 000 | 821
B33102 |Other Design/Non-Dispatch/TN 235 | 000 | 266 | 238 | 275 | o000 | 304 | 000 | 283
WS- ~ "

B.3.3.11.1 (hfi‘j:sl)\“’“'[)es'g“m‘Spa‘Ch’TN 2024 | 000 § 2551 | o000 | 3360 | 000 | 2825 | o000 | 3055
B33.11.2 Other Non-Design/Non-Dispatch/TN 11 o 1.60 9.5] 0.00 1335 0.00 10.73 0.00 14.41

1y ll - :
533121 |LP tStandalone)/Dispatch/ TN 29.39 361 33.78 28.40 30.68
B.3.3.12.2 (giﬁlf)"a"da"’"‘*)mo“")‘s"a“’m N1 1178 9.58 13.47 1081 1457

% Repeat Troubles within 30 Days
B3411  [owitch Ports/Dispatch/TN (%) 18.09% 17.23% 18.89% 18.50% 17.89%
B.34.1.2 Switch Ports/Non-Dispatch/TN (%) 15.03% 13949 14.72% 14.88% 13.83%
B.3.4.2.1 Local Interoffice A% 709

23.77% | 0.00% | 23.91% | 0.00% 65% | B : 009 . 009

TomsporDisoch/TN (%) 77% | 0.00% A » | 22650 | 6:80% | 22:78% | 0.00% | 21.64% | 0.00%
B.3.42.2 Local Interoffice Transport/Non- ) i

Diomatch TN (96 g 200 o.oooi 19.07% | 0.00% | 2091% | 8:88% | 28:88% 1 0.00% | 20.30% | 0.00% |
B3431 [|-eoPtPort 18.05% | 10329 | 17.220% | 9.88% 1 18.85% | 12% | 1B51% | 12.20%] 17.84% | 12.68%

Combinations/Dispatch/TN (%)

ez o -
B.3.4.3.2 ;?:pr;m;c_}r;?;n;bmanonston 15.00%| 8.39% | 1387% | 12779 | 14.620% | 1283% | Wh80% | 10.46% | 13.82% 10.04%
(4

B3441  [ComboOther/Dispatch/ TN (%) 1800%1 10005 17.39% 31.82% | 19.02% ] 26.32% | 18.78% | 52.78% | 17.99% | 36.67%
B.3.442 |Combo Other/Non-Dispateh/TN (%) | 18.06% | 16.67% | 17.39% ] 37.50% | 19.02% | 15.79% | 18.78% | 33.33% | 17.99% | 2857% | 1.2

xDSL (ADSL, HDSL and 0 9 0 0
Bt [ e e TN (% 24.44% | 0.00% | 29.022% | 556% | 20.85% | 12.50% | 27.55% | 6.67% | 28.85% | 9.09%
B3452 ;)zittiﬁ/g;Lf;DSL and UCLYNon-| o\ oo | 10.00% | 27719 | 0.00% | 28.88% | 12.50% | 28.05% | 0.00% | 25.53% | 0.00% | 2,345
B346.1 |UNE ISDN/Dispatch/TN (%) 1887% | 14.71% | 26.59% | 3.70% | 23.77% | 10.34% | 21.07% | 21.21% | 23.96% | 19.23%
53462 |UNE ISDN/Non-Dispaich/TN (%) | 20.00% | 16.67% | 18.45% | 25.00% | 2097% | 33.33% | 18.61% | 0.00% | 16.85%] 14.20% | 24.5
B347.1  |Line Sharing/Dispatch/TN (%) 24.44% | 50.00% | 29.02% | 40.00% | 29.85% | 33.33% | 27.55% | 50.00% | 28.85% | 60.00% | 1,3,4.5
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Metri¢ . . Metric Name [SQM. Number] .o May 1 “June o duly - . August -Sep_tember,_;.:.r o
Number __|and Disaggregation ———1~BsT | GLEC | B8t ] CiBc | BST | CLEC | BST | CLEC | BST JTCLEC | Notes
B.3472  |Line Sharing/Non- DlspauthN @) | 24.60% | 0.00% | 27.71% | 33.33% | 28.88% | 37.50% | 28.05% | 33.33% | 25.53% | 35.71% | 1,2
B.3.4.8.1 é?,”‘ﬁ';gi‘t"‘;g,rN - 18.05% | 6.25% | 17.22% | 6.37% | 18.85% | 8.13% | 18.57% | 9.04% | 17.84% | 7.37%
sign/Dispatc b
B.3.4.8.2 Iz)‘zpi‘t'la'w‘fNL?;‘; Design/Non- 18.05% | 7.81% | 17.22% | 12.16% | 18.85% | 6.41% | 1857%| 6.12% | 17.84%| 1.45%
(7]
B.3.4.9.1 %ﬁ.@ﬁiﬁ?ﬁfrﬁ%; 18.07% | 25.00% | 17.22% | 22.22% | 18.87% | 0.00% @ 18.58%| 0.00% | 17.87%| 0.00% | 1.2,3.4.5
c (7}
B.3.49.2 IZ)W Aﬁ"ﬁﬁ;")" Non-Design/Non- < 500 | 0.00% | 14.17% | 0.00% | 14.95% | 0.00% | 15.11% | 0.00% | 13.98% | 0.00%
ispatc o
B.34.10.1_ |Other Design/Dispatch/TN (%) 18.23% | 0.00% | 22.96% | 0.00% | 24.27% | 0.00% | 25.24% | 0.00% | 23.00% | 21.19% | 1.23
B.34.102  [Other Design/Non Dispateh/TN (%) | 18049 | 0.00% | 15.96% | 0.00% | 19.61% | 000% | 16720 | 0.00% | 15.78% | 1618%| 2
B3.4.111 |Other Non- Demgn/Dlspatch/TN ) | 18.05%| 0.00% | 17.22% | 6.00% | 18.85%| 0.00% | 18.57%| 0.00% | 17.84%| 0.00%
B34.112 (O;r;erND“'D"'S‘g“’NO“'D'SPa‘ChﬁN 15.00% | 0.00% | 1387% | 0.00% | 14.62%| 0.00% | 14.80%| 0.00% | 13.829%| 0.00%
(1
B34.121 |LNP (Standalone)/Dispatch/TN (%) | 18.09% 17.23% 18.89% 18.59% 17.89%
B.3.4.12.2 %;T)P (Standalone)/Non-Dispatch/TN | ;5 43, 13.94% 14.72% 14.88% 13.83%
'C
Out of Service > 24 hours
B.3.5.1.1 _ |Switch Ports/Dispatoh/TN (%) 38.78% 3L57% 44.76% 37.63% 41.05%
B.35.1.2 Switch Ports/Non-Dispatch/TN (%) 19.68% 14.81% 25.61% 19.03% 30.31%
B.35.2.1 ,';f:j;p'::ﬁg:gcqu %) 0.00% | 0.00% | 099% | 0.00% | 0.96% | 0.00% | 0.00% !} 0.00% | 1.00% | 0.00% 2
B.3.522 ;?;’;;i‘:}f;ﬁ’;’;:)“ansl’mmo“' 0.00% | 0.00% | 042% | 0.00% | 0.35% | 0.00% | 0.35% | 0.00% | 0.38% | 0.00% I
Loop * Port
BISIL oo tonyDispatch/TN (%) 38.53% | 6.65% | 31.42% | 10.10%)| 44.52% | 12.63% | 37.45% | 14.05% | 40.85% | 23.57%
| ¥ + Port Combinations/Non- ' )
B.3.53.2 Dci.:é)atchj(';‘rN(;n)” 19.40%| 0.56% | 14.58% | 1.17% | 25.22% |I 3.08% 18.70%[I 2.70% | 29.80% | 7.87%
B.3.54.1 _ [Combo Other/Dispatch/TN (%) 36.96% | 0.00% | 2994% | 0.00% [ 42.65%| 2.63% | 35937 | 0.00% | 39.32% | 3.33% |
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Metric. "~ |Metric Name [SQMNumber] e May o L June: cJuly o coao |- August - o o September ]
Number ___ |and Disapgregation S o CIEC ] BT [ CiEc | Bst | ciEc | BT | CLEC | Nows
B.3542  |Combo Other/Non-Dispaich/TN (%) | 36.96% | 0.00% | 20.94% | 0.00% | 42.65% | 0.00% | 35.98% | 0.00% [ 3932% | 0.00% | 1.2
xDSL (ADSL, HDSL and
5. : 49.03% | 0.00% | 4016% | 5.56% | 45.25% | 0.00% | 39.61% | 6. . _
B3SS1  |Uop ybisoateh/TN (%) 9.03% 2 16% b o | 0.00% | 39.61% | 6.67% | 41.79% | 0.00%
B3552 |DSL(ADSL. HDSLand UCLYNon-[ 5 gap | 00g, | 2.10% | 0.00% | 2.43% | 12.50% | 238% | 000% | 192% | 0.00% | 2345
Dispatch/TN (%)
B356.] |UNE ISDN/Dispatch/TN (%) 15.05% | 5.88% | 10.12% | 741% | 23.77% | 0.00% | 13.87% | 6.06% | 24.04% | 11.54%
B3562 |UNE ISDN/Non-Dispateh/TN (%) ] 1.91% | 0.00% | 2.27% | 0.00% | 3.75% | 0.00% | 4.01% | 0.00% | 543% | 0.00% | 2.4.5
B.3.57.1  iLine Sharing/Dispatch/TN (%) 30.03% | 0.00% | 40.16% | 0.00% | 45.25% | 0.00% | 39.61% | 0.00% | 41.79% | 0.00%
B3572 |Line Sharing/Non-Dispatch/TN (%) | 3.83% | 0.00% | 2.10% { 0.00% | 2.43% | 0.00% | 2.38% | 0.00% | 1.92% | 0.00%
2W Analog Loop
5.8. Anaro . . 31.42% | 9. 44, . . . . .
B3SST | oeionDisoach/ TN (%) 38.53% | 4.41% 42% | 974% | 4452% | 4.61% | 37.45% | 2.04% | 2085% | 11.80%
B3sg2 |2V Analog Loop Design/Non- 38.53% | 0.00% | 31.42% | 1.35% | 44529% | 0.00% | 37.45% | 0.00% | 40.85% | 145%
Dispatch/TN (%}
2W Analog Loop Non-
359, Anato : : 31.58% | 0.0 . 00% : . . .
B3SOl [ e IN (%) 38.77% | 0.00% 58% | 0.00% | 44.76% | 0.00% | 37.69% | 000% | 41.05% | 0.00%
B3592 |2V Analog Loop Non-Design/Non- |\ co | 6000 | 14.82% | 0.00% | 25.60% | 0.00% | 19.04% | 0.00% | 30.28% | 0.00%
Dispatch/TN (%)
B.3.5.10.1 _|Other Design/Dispatch/TN (%) 5.00% | 0.00% | 2.77% | 0.00% | 6.37% | 0.00% | 5.55% | 0.00% | 6.34% | 0.66% | 123
B35.102 |Other Design/Non-Dispatch/TN (%) { 1.07% | 0.00% [ 0.73% | 0.00% | 1.05% | 0.00% | 1.82% | 0.00% | 1.52% | 0.00% 2
B.35.1.1 |Other Non-Design/Dispatc/TN (%) | 38.53% | 0.00% | 31.42% | 0.00% | 44.52% | 0.00% | 37.45% | 0.00% | 40.85% | 0.00%
B.3.5.112 g;';e" Non-Design/Non-Dispatlch/TN 1o 110 | 009, | 14.58% | 0.00% | 25.22% | 0.00% | 18.70% | 0.00% | 29.80% | 0.00% 1
(3
B35.12.1 |LNP (Standalone)/Dispatch/TN (%) | 38.78% 3.57% 44.76% 37.68% 41.05%
B.35.122 {“{;I)P (Standalone)/Non-DispatchTN 4 o4, 14.81% 25.61% 19.03% 30.31%
(]
Unbundled Network Elements - Billing
|Invoice Accuracy
B4l TN (%) 9850% 99.53% 08.14% 00.00% 07.80% 09.92% 91.42% 99.98% 07.04% 99.54%

Mean Time to Deliver Invoices - CRIS
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